NOINOBOP OKASAHUA KPUOUYMECKUX YCITYT MO BO3BPATY CPELCTB
GETCHARGEBACK
Ne WC-101

GETCHARGEBACK, PeruncrtpaunoHHbin Homep opraHnsaummn: 34131842, 8111 YCJIYT N — OPUOANHECKUE
YCITYT'W. ABnaeTca nocTaBLLMKOM OpUaNYecKnx yCcnyr.

KnueHT ropnanyeckmnx ycnyr

PNO:

[laccnopr:

ALpecc:

[ paXkOaHCTBO:

NMMEeHYyeMbIN B AanbHeuwem "KnmeHTt", ¢ ogHon CTopoHbl, 1 "KomnaHusa", ¢ Apyrom CTOPOHbl, COBMECTHO M NO
OoTAENbHOCTU MMeHYyeMble "CTopoHbl" 1 "CTopoHa", 3akntoumnnm HacToawmn [lorosop 00 okazaHun
topunanYeCcKnx ycnyr, MMeHyembin B ganbHeunwem "[orosop"”, 0 HUXKecneayrLwem:

1. MIPEOAMET OOIOBOPA

1.1. VlcnonHutenb 0bs3yeTca npeocTaBUTb crieayollme yenyru rno Hactosiwemy doroBopy:

KoHcynbTUpoBaHue KnneHTta rno Bornpocam Bo3BpaTa cpeacTB, BIOXXEHHbIX B PUHAHCOBbLIE PbIHKU;

OOLme KoHcyrnbTaunm B rpoLecce Bo3BpaTta CpeacTs;

[lpenctaBneHne nHTepecoB KnneHTta B neperoBopax v nepenucke no Bornpocam Bo3Bparta cpeacTtB OT UHBECTULIMOHHOM
KOMNaHUu ;

[lecTBUE OT UMEHU KINUEHTA,;

CocTaBrneHune nucem, 3adBrieHNin N MPETEH3UN OJ19 BO3BpaTa cpeCcTB OT DpOKEPCKON KOMMaHUMW.

1.2. KnneHTt 065a3yeTcsa npegocTaBnATb TOYHYIO U CBOEBPEMEHHYIO MHdOpPMaLUo, HeoOXoAMMYIO A9 UCMOJTHEHUS
HacTosLlero [JoroBopa 1 okasaHUa YCIVr.

1.3. KomnaHua obasyetca npegoctaBUTb KOHCYNbTAUMOHHbBIE YCIYT B COOTBETCTBUN ¢ 3aaBKon KnneHTa, KoTopas aABnaeTcS
HEOTbEMIIEMON YacTblo HacTosLllero [JoroBopa.

1.4. Hactosawwuin [JoroBop 3akntoyaeTca CPOKOM Ha OAMH rof ¢ BO3MOXKHOCTbIO NPOAfeHUs No B3aMMHOMY COrnalleHuto
CTOPOH.

2. KOHOUOEHUWMATIBHOCTD

2.1. CTOpOHbI NPU3HALOT, YTO B CBA3U C OKalaHueMm Ycnyr no Hactoswemy [JoroBopy UM MOXET ObiTb NpegocTaBrieH 4OCTyn K
KoHdburaeHUumanbHOM MHdOpMaLUMn, 1 YTO ee pasrnalleHne MoXxeT HaHecTu ywepb CtopoHaMm. NMoatomy CTOpOHbI 0083YI0TCS
COXpPaHATb KOHMAeHUManbHocTb Bcel KoHbuaeHUmanbHOM MHdoOpMaUnn U He pasrnallaTb ee TPETbUM NLaM, a TakkKe He
MCMONb30BaTb €€ B UHbIX LENSAX, KpoMe okasaHusa Ycryr no Hactoswemy [JoroBopy, 3a UCKITIOYEHMEM CITy4YaeB Hanuyms
npeaBapUTENbHONO NMUMCbMEHHOIO cornacusa U/mnnun ecnm nHpopmauus ctana obLegocTynHOMN.

3. BOSHAIPAXIOAEHWUE N PACXO/b

3.1. Pasamep BosHarpaxxgeHnsa KomnaHum onpeaensieTcsl YypoBHEM NpeaocTaBrigieMblX YCIyr, OTBETCTBEHHOCTbIO U TpebyeMon
KBanuduKaLlnen, Kak ykasaHo B HacToslleM goroBope. Bo3HarpaxaeHue (' oHopap") cocTaBnseT:

(a) KnneHT obasyeTtcs Bbinnatutb Komnanmm kommceunto B pasmepe 10% oT Bcex Bo3BpallleHHbIX cpeacTB (4eno3nToB Unn
BbIUIPbILLEN), YaepXuBaeMblix ToproBbiMu [NnaTtdopmamm yepes onnaTy 0DaHKOBCKOW KapToW, KpUNTOBaItoTOW U
DaHKOBCKMM repeBonoM. YKazaHHasa cymma rnoanexuT onnarte B TedyeHne 10 6aHKOBCKMX OHEN ¢ MOMEHTAa 3a4uCrieHUs
CMOPHbIX CPeACTB Ha cYeT KrnuneHTa.

(b) B cniy4yae npocpoyku onsaTbl OPUONYECKOTO BO3HArpaXaeHusl, ykasaHHoro B nyHkTe 3.1.(a), KnueHT obs3aH ynnatutb
neHto B pasmepe 0.1% oT obLen cyMmMbl BO3HarpaXXaeHus 3a KaXkabl JeHb MPOCPOYKN.




4. CPOK OJENCTBUA U PACTOPXXEHUE

4.1. KnneHT HeceT OTBETCTBEHHOCTL 3a NpeAocTaBleHne NoyIHON, TOYHOW, HeABYCMbICIIEHHON 1 CBOEBPEMEHHOW
MHopMaUuun, Heobxoammon Anga ucrorHeHunss Hactoswero dorosopa. KnneHT obazaH HezaMeanuTenbHO YBEAOMIIATH
{OMMaHuK O NOLIX UBMEHEHUSX UINMN HETOYHOCTAX B NMpeaocTaBleHHbIX JaHHbIX. Bce pelleHns ocTarTcs Ha YyCMOTpeHue
KnneHTa.

4.2. Hactoawumn [loroBop BcTynaeT B cuny ¢ Aathbl noanucaHua ('Lata Ha4dana") u genctByeT B TedeHne 12 mecsueB, ecnu
He OyaeT pacTOpPrHyT Mo crieayrLwmmMm NpuYnHaMm:

(a) HeBbInonHeHne KnneHTom ycrnoBuit [loroBopa B TedeHne 30 aHeW nocne nonyvyeHus yBeaoMneHus,

(b) Nogo3peHne B HapyLLleHUN KnneHToM MeXXayHapoaHoro 3akoHoaaTenbCcTBa,;

(c) Heonnata cyeToB cornacHo ycnosuam [loroesopa;

(d) HenpegocTtaBneHne 3anpolleHHbIX JOKYMEHTOB.

4.3. KomnaHua MMeeT npaBo pacToprHyThb [loroBop B criydae HapylleHna ero ycrnoBun KnmeHtom. KomnaHua He HeceT
OTBETCTBEHHOCTM 3@ HEUCMNONHEHWE 00A3aTeNnbCTB BereacTBue popc-MaKopHbIX 0OCTOATENBCTB UMK CODBLITUN, He
3aBUCALLNX OT ee BOW.

5. TAPAHTUIN N CPELOCTBA 3ALWLNTBI INMPAB

5.1. KomnaHusi rapaHTUPYET, YTO NPUITOXKUT pa3yMHble YCUIUSA A1 OKa3aHUsa YCnyr B COOTBETCTBUWN C OTPACNEBbIMMA
cTaHgapTamMu.

5.2. KomnaHus He HeceT OTBETCTBEHHOCTU 3a NtoOble YObITKM UK yLepO, BO3HUKLLNE B CBA3U C ee OeNCTBUAMMU MO
HacTosLweMy [loroBopy, 3a UCKITIOYEHMEM cllydaeB rpyboi HEOCTOPOXKHOCTU, YMbILLIIEHHOIO HapYLUEHUS UMW
MoLLleHHn4YecTBa. OTBETCTBEHHOCTL 3a rpyodyto HEOCTOPOXKHOCTb OrpaHUYMBaAETCA CYMMOWV roHopapa, BbinadyeHHOro Unu
noasiexallero BbinnaTe no HacTosLwemy [Jorosopy.

5.3. KomnaHus okasbiBaeT coencTBME B NpoLecce Bo3BpaTa CPeacTB, HO HE rapaHTUPYET ero yCneLlHoro 3aBepLUeHus.

B YOIOCTOBEPEHWE YEIO CtopoHbl 3akntounnn HacToswmin [loroBop 06 okazaHUW yCcriyr Yyepes CBOMX YNOSTHOMOYEHHbIX
npencraBUTENEN.

KOMIMAHUA KJIMEHT

John Cooper
Partner
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